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Ahumble office corner with two co-workers sharing a desk, this
is the office of Metta. Sincere thanks for the support from our
board member, who have kindly loaned us a place to work in.

Metta started from modest beginnings. Initially, our resources
and network were scarce; however after more than a year
of service, gradually more people know us. They share our
mission and vision, and some of them travel to Cambodia to
help the street children and their families, and it allows them
to have a deeper understanding of their situation. In addition,
some of our supporters aid our ministry by contributing their
networks or professional skills, or by sharing our needs with
their friends.

All of this invaluable support has raised public awareness of
Metta, whichis of greatimportance to us. As co-workers of Metta
at the Hong Kong office, we hope that more people will support
Metta, in terms of talents, time or money. We passionately
strive to perform well in fundraising and promotion areas, so
that our co-workers in Cambodia can have sufficient resources
to provide appropriate services for the street children and
respond to the needs of the beneficiaries.

Therefore, whenever you receive our news again, we hope
you can help to share it out. This small contribution can be a
significant help to us!
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In Hong Kong, parents always meticulously plan the future
for their children and choosing the best school is always their
primary concern. However, in Cambodia, families living in
poverty lack money to support their kids’ education and they
may even ask their children to beg for money to earn a living.

With the help of Metta, there is great change for the children and
parents. Initially, the parents refused to let their kids study at our
centre, but now they fully support their kids in attending school.
Since October last year, we have started helping more than 10
children to attend school. As a suitable living environment is
integral in successfully adapting to life in school, we provide
accommodation in our centre so they no longer sleep on the
street.

Actually, they face numerous challenges when they return to
school. For instance, they must adhere to the rules in school,
to have a regular study and rest schedule and to sit quietly in
the classroom. These are significant challenges to them as they
are accustomed to living freely in the streets. Some of the street
children are already 14 years old; however they are studying at
Grade 1, which may cause stress because they are older than
the other classmates. In addition, many of them have missed
the optimal stage of learning so it is difficult for them to keep
pace with progress at school. Although they encounter these
hardships, they are willing to work earnestly to overcome these
obstacles so as to avoid returning to a life of begging. It is a
wonderful development that three children have been elected
as class monitors; they are grateful to have earned trust of their
teachers. We heartily hope they will regain their self-esteem,
motivation and direction in their lives.
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TS e bR BN Z UG AE e This photo was taken when she
first came to Metta.

K& fiy Lives Change

Kuy Srey Meas, 14 years old, is from Kandal province. She lived
with her grandmother in a village during her earliest years and
later she started to beg for money to earn a living in Phnom
Penh when she was 11 years old. She begged for money from
drivers on busy roads or sold flowers to them, which could earn
her US$5 to USST a day, but most of the money she earned was
used to pay off her mother’s debt. Because of the pressure of
debt repayment as well as high rent for accommodation, she
slept outside a shop at a market to leave money for food. Since
the shops in the market open very early in the morning and
close late at night, she did not have adequate sleep. In fact, she
really hope to go to school like an ordinary child, but she was
resigned to begging for money daily to support her family and
pay off the debt.

Later, she had the opportunity to come to Metta, which did
not only completely change her life, but also brought her new
hopes. At the centre, she can learn how to read and write Khmer
and English; live in a comfortable, clean and safe place, nourish
herself with sufficient food and wear suitable clothing. She is
elated to escape a life of begging. Furthermore, she understands
the importance of respecting others, especially the elders. Kuy
Srey Meas has demonstrated a strong ethic and regularly revises
in her spare time, diligently moving towards study completion
and with aspirations to become a teacher in the future.
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Now she is healthier and she is glad to go to school for study.
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The Needs of Children Ms Selina Ho Leung

Founder/ Director of Institute of Emotion
— TO be LOVGd aIld be Seel’l Focused Therapy (Asia), Reg. Counselling

Psychologist, HKPS, Consultant of Metta

& — Figure 1

HIRED
T3k Self-
Actualization Needs

/ 2 F 5k Ego Needs \
/ #2555k Social Needs \

/ Zx 25k Security Needs \
/ /L PHEESR Physiological Needs \

R S TI% Maslow) (7 3K g U #L i (Hierarchy of Needs) » A ENGA AT RN - AREE R > B H R
M Ea R T E R > B R EREENFTE - 78 T4 RAMRAKNZE > SR N A LB EE - FEIRZA
R~ TRRFOR) ~ THERRTR) ~ THEGR) 5 R AE RS > Horh— R B2 B BR R TR 2 AR

FARESFR) (2HE—) - e A BUI KA » e Le Rl 2 G A A2 B e 3

BEEE > RRAMECE] HIRAYEE - KL - AT AR AL B AL
/NG AT RS > IEANEE DR AR o DR 2% i R i Y B
By > 2 MR R R A E R BT !

MERIFRSR ) PR ZER ~ 150K ~ 5T - A% - EHY
AR EAR o (22K RIEENEL 2R
o shdy  MEFRE  EER/NZIUHEE  J
PTG A R BREE PR o THEACRR R RARIB A
FKNS AR SE > ORI oK - RIS i i —
B o THESNR) ZEEARN B R DGR ERR A
H e THEREBIFER) fF-EARSES > HBHE - A
K BEHHE A BB BT A T R R i R R R 0
R REN B TR o

INAGR A eSS > FEAPT AR B RR > 7 B M
PRAE o BIHUHIER BT HEACHT - MM AR R BN A7 R AC TR 2
AL > B =245 A 2R ~ SR A A LB 7 4
T REARIAETORGAEN L o thoh - A2 Zh
SRR N e > (R A AN AR /N N RS REHE AR A T 2 e
FIRER A o M A5 A8 M AR B > BN
TR Gk Z 2 208 it LA 2t i BELABRTROAL D > #3250
ANHEE) - F - EEHER/ N Z > B 2R AN
KE > NI EE R A E LD o R E T
Rl THYSE - I R TAERE BRI - B+
B KR Al RS B MR R - BER T R AR
EZ o AREE MM DA R BN A E KGR
o AP MRES SRR R E H E ~ WEBIA > ELeEh
HIE R 20 R -




According to Maslow’s Hierarchy of Needs, people’s needs are
divided into five levels, the needs of the first to the highest level,
in order of “Physiological Needs”, “Security Needs”, “Social
Needs “ “ Ego Needs,” and “Self-actualization Needs” (see
Figure 1).

“Physiological Needs”, for example, are air, have clothes to
keep warm, sleeping, food, etc., which are related to the basic
survival needs of the body. “Security Needs” means living in
a safe environment and free from threats to life and property.
This is especially important for children because they need
a safe environment to grow up. “Social Needs” refers to the
thirst for being loved by family members or friends, including
the belonging needs, that is, eager to become a part of the
group. “Ego Needs” refers to a person’s sense of self-esteem,
and eager to be respected by others. “Self-actualization Needs”
refers to the satisfaction of a person’s aspirations and talents.
These needs are layer by layer, from the most basic needs to the
highest demands.

Children are very vulnerable and need to be loved and protected
as they grow up. For street children in Cambodia, they struggle
daily for their basic needs. For example, they cannot get enough
food and clothing and have no shelter in place. The most basic
physiological needs are not met. In addition, they are supposed
to be taken care of and be protected. However, they have to take
the role of begging to earn money and support their families at
such a young age. They are living under pressure and fear and
can easily feel insecure about the people and things around
them. Therefore, some street children find it hard to open
their hearts and accept the help of others. Furthermore, since
these young children lacked love at an early age from the family
members or friends, so when these street children came to our
centre, they can feel the love of our co-workers. Also, when
we visit them at night, they are very excited because they can
really feel to be loved and be seen. Although the street children
beg in the street daily, indeed, they want to be respected and
be recognized by others. Therefore, at our centre, they can
learn to appreciate and respect others, and these are also very
important to their growth.

If the needs of the children have not been satisfied, it may
cause trauma which has a great impact on their growth in
future. Hence, early intervention and assistance are very
important. Among many cases of trauma and depression, one
of the elements that helps the patient to recover is to recall the
memory of any angels who have appeared in their lives. These
angels, who once made the patient feel loved, as well as helped
he or she find the self-value. We should not underestimate the
love we have paid for each child, as what Metta is serving, for
such a contribution has a significant impact for the growth of
children!
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An Opportunity

for an Impressive Service
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Dr Chris Tong
Epworth Village Methodist Church
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Dr Tong was invited by the church to have a medical service
in Cambodia in 2016. He provided medical consultation to
nearly a hundred villagers in one day, during which he deeply
felt the poverty and helplessness among the villagers. This was
his first impression about Cambodia. With the profound effect
from what he had witnessed, he pursued an understanding of
Cambodian history and the country’s needy people, and thus,
he joined the service trip to Cambodia again last year. He served
at Metta for two days where he experienced a thrilling and
memorable journey.

The Lack of Medical Care in Cambodia

“I remember that on the second day of the service trip, we went
to serve the villagers and organize children activities with Metta.
When | visited the first villager, Almond (co-worker of Metta)
suddenly ran to seek my help for a sick woman who was suffering
from a serious headache,” said Dr Tong. “When | arrived at the
scene and found that the woman was weak and could not open
her eyes, many villagers surrounded her and applied medicine
on her. | felt helpless at that moment because | did not know
how to ask the villagers to leave a way for me in Cambodian
language. In addition, I neither had a blood pressure meter
nor a flash pen light in hand.” Later, Dr Tong suggested that
the woman should be taken to hospital at once. When Almond
asked if Dr Tong would like to go to the hospital with them, he
said yes immediately.

When they reached the hospital near the village, they found
there were no doctors and nurses so they waited for a while

H H B B A A
I S T 2 B A K
-} o The hospital was
very quiet and it was
hard to find a doctor or
anurse.

before the doctor appeared. When they told the doctor about
the woman’s condition, the doctor only gave her an injection to
stop her from vomiting and asked them to wait for a while. Then
the doctor left the hospital. Seeing the critical condition of the
woman, Dr Tong felt very anxious and helpless. Later, he saw
a medicine in the cabinet which could relieve the discomfort of
the woman and told the doctor when he came back. “However,
the doctor said there was no key to open the medicine cabinet!
| really felt ridiculous and anxious,” said Dr Tong. He eventually
persuaded the doctor to let them leave and send the patient
to Phnom Penh Hospital for medical treatment. Looking back
at the whole process, Dr Tong experienced first-hand the poor
medical service in Cambodia, including the delay of treatment.
Another observation was that doctors there are prioritising
money instead of their duties towards saving lives.

A Joyful Heart vs A Heavy Ministry

Dr Tong was impressed by the service of Metta. “When reflecting
upon Almond’s anecdotes regarding the ministry, | strongly feel
the ministry is impactful as aside from improving the basic needs
of the street children and their families, there is assistance in
living life outside of begging, which breaks the cycle of poverty
through generations. It is demonstrably a life-changing and life-
affirming ministry. Almond shared her work with smiles and joy,
not with a troubled, burdened face. | was deeply moved by her
positive and energetic life!” Dr Tong said.

Glow in the Dark

Through his serving experiences in Cambodia, Dr Tong
understands how limited human beings are. The local people
in Cambodia are still living in harsh conditions; do they really
have a way out? After witnessing the work by mission agencies
and missionaries in the community, he believes there is hope
for those whom exist in difficult circumstances. “Though | may
encounter dark sided elements, how do | shine for the Lord? My
service at the church, such as being a Sunday school teacher, is
one such avenue to help the next generation and shine brightly
for God!” This is Dr Tong’s reflection. He senses the world is
changing at an incomprehensible speed, and in Cambodia
alone, locations may radically transform within the span of one
or two years. Therefore, he must urgently seize the time and the
opportunity to participate in service of others.
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Metta Charity Walk was held on 20 January 2018 at the Science Park
in Shatin with around 100 participants whom expressed their care
for disadvantaged children and families by their steps. There were
various workshops such as making leather goods or other handicrafts
and game booths for the participants. They could gain insight into the
turbulent life of Cambodian street children and learn about Metta’s
services through games and exhibitions. More than HK$180,000 was
raised in the event and the donation will be used to support children
service and improve the livelihoods of the needy families.

01/% H AL RTHIAA 1 » Group photo before the Walk.

02/ ZNNHE AR & © The participants took photos for a good remembrance.

03/ 34742 NE 7] 2 BEURE (7 - There  were  different  booths for the
participants.

04/ EZRI B TR THBCTR I » B 2 % LR K - The staff from the
Nice Gift not only participated in the charity walk, but also distributed hot drinks
to the participants.

05/AIA Portfolio Management District FEiifE B 5 T2 BTG H) » BB st gef fh v
K% JiE o AIA Portfolio Management District actively encouraged the staff to join
the event in order to help the street children and their families.
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Million Soaps Million Smiles Programme

To provide further support to street children and their
parents, a project named “Million Soaps Million Smiles” has
been launched. It aims to sell 10,000 pieces of handmade
soap made by the mothers of Metta’s students in order to
support their living. Through this programme:

» We can provide the mothers a stable job with consistent
income so these families no longer need to beg on the street.

« Their children can come to our centre to study and learn
under a safe and positive environment. Otherwise, they will
be begging on the street or targeted and abused by triads
forillegal activities.

« The net profit of this project will continue to support the
monthly outreach program in the villages so that we can
forge strong relationships with families of street children
and offer steadfast support and assistance
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Sharing our ministry at the Methodist College. The students were very supportive in buying the
handmade soaps!
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It was glad to receive the donation support from the brothers and
sisters from China and Canada for the handmade soap project.
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Our children are
praying in the
worship at church.
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1 o Thanks for the support of the Nice Gift to sell the handmade soaps
at their shops to help the mothers of the street children in Cambodia.
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In order to encourage the students
to study hard at the centre, we
specially presented the awards to
the hardworking students. They
and their parents were very happy.
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Students and their parents were invited to celebrate the Christmas
Festival in our centre. The students performed singing and drama
to let their parents to know the true meaning of Christmas. Also, we
were pleased to have the participation of brothers and sisters from
Yuen Long Alliance Church.

16/ 2 A PFER I flid B A G 2 OB I
WAEMF T 2#HH -
Ateacher from Denmark teaches arts in
our centre every week.
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Yuen Long Alliance Church and we
celebrated the Christmas Festival with
around 400 children in the village.
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It was the first time and a precious moment for the
17/ iE@ /N %4 W Monica » KL students and parents to have the BBQ buffet.
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The little girl named Monica. FFTRL o
Unfortunately she was burned
several months ago, but under
the care of our co-workers at
centre, she recovers gradually.
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The children are washing their clothes so as to learn
the self-care ability and the responsibility.
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Metta Donation Form
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It is a long and challenging journey to transform lives and we strive to follow Jesus in helping those in need in Cambodia.

We sincerely invite you to be our supporter, either by donation ot prayer, to walk with us in this life transformation ministry.

[ 51 % R % Children Service [ B8R Medical Service O F4F B Youth Service
[] 2 T.3% E HE 4 Ministry Development Fund [] HAthOthers :

[] HK$10,000 [JHK$5,000 [JHK$3,000 [JHK$1,000 (A Others : HK$

[ —ikE3H3K One-off Donation [ & A8 (HEBITEMEH) Monthly Donation (Until written notification)?

[ HZF 7 2 Crossed Cheque® : H(HHEFEE [ ERAEMHE TAHR AT ] Payable to “Metta Mission & Community Ministry Limited”

O] 4577 A7 [1Direct Debit® 1 144748 5 5 [ 19805 Bank of China 012-874-1-112492-3

O BEyE R Autopay © FEILZM R T BT HIRRERE ) MO IEARZFRIAE » BEHE 5| P8 B A @44k o Please fill in the
attached “Direct Debit Authorisation” Form and return the original copy by mail. Guidelines for filling the form can be found

in our website.

24/ HekE Name/ Organization : (584 Mr //MH Miss /& +Ms )

{511 Religion (1% Fif applicable) @ ____ FifJ& 0@ Church (f13% Fif applicable)

Wk 4% N Contact Person of Organization (1% fif applicable) (54 Mr //NE Miss /21 Ms)
1B EYRYE Donor No. :

Hihl: Address : FEEE Tel :

&I Email : Facebook Account :

O AANFEEERAEGSTMEHANAENER > DUE R AR g~ S LSS -
I agree that my personal information could be used by Metta for communications with me of updated news and events or for

fundraising purpose.

%% Z Signature : H ] Date :
1. 5 HKS$1008; LA _F B B8 I8 ft 3% o A tax-deductible receipt will be issued for donation of HK100 or above.
2. R A A A BT B e A I L AR AR T g H R -

A yearly donation receipt will be issued to the monthly donors at the end of each financial year.

3. TR M M B AR S TR B RAT A BORCR TAY £ U RE B S 2- 4R IR i35 501-502%. T & B an s T e

Please return this form with cheque or bank-in-slip and send to “Metta Mission & Community Ministry”, Room 501-502, 5/F, Lu Plaza, 2-4

Wing Yip Street, Kwun Tong, Kowloon

4 AT > 55 public.metta@gmail.com. Should there be any enquiry, please send email to public.metta@gmail.com.



DIRECT DEBIT AUTHORISATION EE{TEriSHiN

NOTE: Pleased complete and return this form to your banker. ;& : SHIKIEB L HIZHETHR BEF 2 FRIBT HEH]:
Name of Party to be Credited (The Beneficiary) Bank No. Branch No. Account No. BRFESRIE
ke —7 (A SRATHRR NTERE

Metta Mission & Community Ministry Limited | 0

1/We hereby authorise my/our below named Bank to effect transfers from my/our account to the above account in accordance with such instructions as
my/our Bank may receive from the beneficiary and/or its banker and/or its banker’s correspondent from time to time provided always that the amount
of any one such transfer shall not exceed the limit indicated below.

1/We agree that my/our Bank shall not be obliged to ascertain whether or not notice of any such transfer has been given to me/us.

1/We jointly and severally accept full responsibility for any overdraft (or increase in existing overdraft) on my/our account which may arise as a result of
any such transfer(s).

I/We agree that should there be insufficient funds in my/our account to meet any transfer hereby authorised, my/our Bank shall be entitled, in its
discretion, not to effect such transfer in which event the Bank may make the usual charge and that it may cancel this authorisation at any time on one
week’s written notice.

This authorisation shall have effect until further notice or until the expiry date written below (whichever shall first occur).

I/We agree that any notice of cancellation or variation of this authorisation which |/we may give to my/our Bank shall be given at least two working days
prior to the date on which such cancellation/variation is to take effect.

RN EEBRERNEEZ TR - (REZS AL BREITARG T AN EERITZER) BARN EFZRF RS £
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INRFZSF RIS AN BEZIRTHBUES, (BB BTG > AN/ BRI R K A8 B R E R BT -

AN/ EFREIMAN /B E T WSS R - AN EFEZRTARA TR » HSRAT AT U 2 et > T m] B
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AAZREE IS EE ST AN LS EE TR H A (LIRS R PR o

AN BEFRE > AN BEDIH SR SR T AL > RGN A H B D WA TARR I T AN BEZHAT -

My/Our Bank Name and Branch Bank No. Branch No. My/Our Account No. KA/ B % Z IFE RIS
RN BELRARNTLEH SErTiEsE S
#My/Our Namel(s) as recorded on Statement/Passbook KA~ BEEEHE R LG 2B 7 Contact Tel No. Bt B SE3REE 7 7
1Limit for Each *Payment/Month 1Expiry Date ZI#i R My/Our Address as recorded on Statement/Passbook
BR AtHRZRE AN/ BEEEE FHE LRz it

Day H Month A Year &
#Name of Debtor (If other than Account Holder) & A2t (EIERFIFEA) TMy/Our Signature(s) AN/ BHEZ2E 4%

tDebtor's Reference (Compulsory Field) &7 A 2% (MHIEZHH)

Remarks tMaximum Amount of Each Payment if no payment limit specified by debtor | Signature Verified

For Bank

Use Only
IRITEA

*Please delete whichever is not appropriate.  F5 oA FH# o

#Please write in block letters. FELAZE W FHSIEE o

1 NOTE fft:

. If the amount of your payments are likely to vary each time, set the Limit for Each Payment at the maximum amount you would expect to pay at any one time.
I AR RZRE AR T REAN I - R i E R IR A i i R -

. This Direct Debit Authorisation will be cancelled automatically on the date included in the box marked “Expiry Date”. If you wish the Direct Debit Authorisation to
have effect indefinitely (or until cancelled by you) please leave box blank. 7S Bl i HEEA TR H 1 — R TS 2 H A 3 By « e P S sk Bk
REBRIIRHIAR (EEES TLMEE k) - RG22 -

—_

Do

3. Please ensure that you sign the form in the usual way that you would sign on your Bank Account. 5 #585 PR M AIZREEN 2 554 > B4RFTIE P Tsc B 5 2 HA -
4. In the box marked “Debtor’s Reference” enter the identifying reference between yourself and the party to be credited i.e. Student No., Mortgage Agreement No.,

Rental Agreement No., ete. TEf#5 A Z 2N > 8P B2 T7 2GR > BE TR > g dm st > AU G A0 SRS -

. The debtor’s bank may set an internal limit when the “limit for each payment/month” is not specified. }“4F 7k~ AR Z BEZE " — A A E_ L > [EH4R1T 7T
REFIR AR N — M BRAH -

. The debtot’s bank reserves the right to reject the payment exceeding the maximum limit specified by the debtor’s bank unless prior arrangements have been made. ]
SRR AR AR BT TS SRA T T R A > OSSR T B R RER R TR > TSR BRSO o

. This form is in conformity with the sample as laid down in the Hong Kong Dollatr Clearing Operating Procedures Electronic Clearing System for Autodebit & Auto-

credit. B BATHEHER BEBIRT R SEAE A IR A Bl BRI (REFSURAREE - BENER) B -
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About Metta

Metta Mission and Community Ministry, a Christian social service
and mission organization, was founded in 2014 and its previous
name was “Beautiful Life ", as we aimed to bring life with
beauty to the people we serve with the love of God. In 2016, the
organization was restructured and given the present name. At the
moment, the main ministty of Metta is in Cambodia. Taking a
holistic approach to address the physical, emotional, social and
spiritual needs of the people we serve, we provide a range of
services for children and youths, as well as medical services and
handicrafts training in poor rural areas. Through these services
and our care, we transform lives with the love of Jesus.

Our Mission

We are committed to live out the Christian values as we transform
lives through a holistic care ministry. With the power of God, we strive
to build up a spiritual community to witness His love.

Our Vision Prayer

Lotd, our Father, our potter, we are your clay and your work. We
want to serve together with you to transform and build up the lives
of people in order to empower them to respond to your calling. (from
Isaiah 64:8 in the Bible)
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Board of Directors Advisors

Dr. Yau Fai-to
Ms. Heung Woon-king, Vivian
Ms. Selina Ho Leung

Rev. Lo Lung-kwong, Chairman
Mr. Ng Shui-lai, BBS, MBE, JP
Ms. Ng Wai-kuen

Mr. Leung Kam-kwong

Dr. Kwok Ka-li

Rev. Fu Wah-yiu

Ms. Tung Kam-yu, Susanna

Ms. Leung Wing-man, Executive Director

(Be listed in the order of the number of strokes)
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